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Robots in the services industry

Unstructured Structured

Sweet spot!
Semi-structured environment creates opportunity for robotics



Technology advances



Meet Relay



Relay delivery process

Send delivery

Take elevator

Arrive at room

Call room phone

Deliver item

Dock



From robot to service system

Guests

Hotel staff

Hotel owners 
& GMs

Remote 
support

Phones

Network

Elevators

Front desk 
staff



Integrate robot into 
workflow inside hotel

Now: it’s an appliance
Future:

Assign Relay to complete 
service orders like any 
other staff member

Meet your new robotic team member



Staff Love Relay

Measurable efficiency 
Improve effectiveness
Frees people from drudgery
Trackable Deliveries
Fast!
Available 24/7
High-tech experience



Guests Love Relay



Creating emotional connections
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