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Robots In the services industry
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Semi-structured environment creates opportunity for robotics




Technology advances
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Meet Relay
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Relay delivery process

Call room phone
Take elevator



From robot to service system
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Integrate robot into
workflow inside hotel
Now: It's an appliance

Future:
Assign Relay to complete
service orders like any
other staff member
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Get to know A.L.O. the robotic Botlr and our
newest team member at @AloftCupertino.
MeetBotlr aloft.ht/1pMFFuw




Staff Love Relay

Measurable efficiency
Improve effectiveness

Frees people from drudgery
Trackable Deliveries

Fast!

Avallable 24/7

High-tech experience




Guests Love Relay

“OMG, this hotel has a robot!”

Reviewed August 3, 2015

Jennifer L. U u u u 7/17/2015

Arcadia, CA
s+ 100fiends When | read an article about robot in a hotel, | just had to
try this place.

v
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“Love the robot!”
@@ @®@@)@® Reviewed June 27, 2016

ifs Like Page

£ LosAngeles Times @

Eames

it's like having R2-D2 as a butler

Nina Lincoff
Jealous @SFBJPhotos got to hang out with a b

“Ask for the robot”
@@®@®@®O) Reviewed 2 weeks ago

Robots deliver fun with hotel room service orders, and

they don't expect a tip
Your hatel's newest belfhop may be a 1obot

“They have a robot that delivers items to your room!!!!”

®@®@®0OQ Reviewed November 14, 2015
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